
 

 

 

 
 Pull out the cartridge and clean the contacts of the printhead 

with a damp cloth. 

 

 

 Try to make an imprint again.  

 

 

 If it won`t work, pull out the cartridge again and…  

 

 

 Clean the contacts inside the e-mark carefully with a damp 

cloth. 

 

 

 If it still does not work, use a new printhead or contact your point 

of sale. 
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